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SAP BusinessObjects Dashboards: Objectives

At the end of this course, you will be able to:
Describe SAP BusinessObjects Dashboards including:
Key capabilities
Top differentiators

Benefits
Effectively demonstrate sample dashboards
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SAP Dashboard Solutions

This course applies to:
m SAP BusinessObjects Dashboards
m SAP Crystal Dashboards, departmental edition
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Why Do Customers Need Dashboards?

Issue

Spreadsheets are static
and aren’t compelling

Need a comprehensive
view of your data

Discussions take place in real
time : static data isn’t conducive

Limited IT resources

Numerous, disparate
data sources
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Solution

Create simple and engaging
interactive models

Dashboards provide a comprehensive
view of business performance

Do on-the-fly analysis with visual
components like gauges, sliders and dials

Anyone who can use Excel can create
stunning visualizations with little training

SAP BusinessObjects Dashboards connect
to any ODBC or XML data source




Bl Market Needs

Organizations need to extend the use of Bl

Aberdeen Group "CIO report that top pressure on Bl solutions is to improve Bl ease-of-use and to deliver to Bl
more users’

Unisphere Research cites “lack of training as the biggest obstacle to making better use of BI”

Customers find dashboards removes end-user Bl adoption barriers
Visual, intuitive, requires no training, flexible design to match business requirements

2008 TDWI Survey: “Respondents cited many factors that accelerate Bl usage, including delivering data
through a dashboard (46%)”

Customers find dashboards increase operational efficiency

Removes silos, allgns organizations on common KPls Dashboard Users Drive Performance Enhancements

Day to day decision making of front-line employees
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Product Investments
SAP BusinessObjects Dashboards 4.0

Dashboards flash based front-end removes adoption hurdles for casual, operational
users

Dashboards 4.0 completes the solution by providing
IT the features required to roll-out large scale
dashboard solution

Costs
Scalability d 4.0 Investments ]
Monitoring
Adoption _
Interactive
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SAP BusinessObjects Dashboards

See your business clearly
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What is SAP BusinessObjects Dashboards?

SAP® BusinessObjects™ Dashboards is a drag and drop visualization tool
designed to create interactive analytics for powerful, personalized dashboards

Experience unparalleled interactivity in

: dashboards for any user
& Business User
Gain unrivaled flexibility from design,

deployment to sharing of dashboards

R Design inspirational dashboards that make
‘j; Content Designer it easy for every user to be better at what they
= do
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Provide the Big Picture

Arkansas YTD Sales

US Sales Map April 24, 2008
ston Crab Meat
andma's Jam

B Jersey Chowder

NutrahNut

’ US Sales

Boston Crab Meat
B Grandma's Jam
B Jersey Chowder

NutraNut

§ Boston Crab Meat $119.736
Total Sales Rank Grandma's Jam $2.621 15% $123,226 18%

§ Jersey Chowder $2.324 13% $119,391 18%
8 NutraNut $689 4% $96,086 14%
Steeleve Stout $1.007 6% $113523 17%
$3.136 18% $107 464 16%
$679,427
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5

Choose A Sales Rep: Sales Rep 3

£
‘(OActual vs Budget
Monthy Variation

Monthly Sales by Sales Rep
Sales Rep 3

Dec ab Ma Apr Mgy 3t Jt Aug Sep  Oc

Actusl @@ Budget @ Projection

Year to Date Sales Year to Date Budget Difference
$172,756 $156,685 16,080.36
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Reqguisition

Applicants by Source

Recruiter

@Suun:e

Referral
External Web
Monster.com

Mewrspaper
Jobs.com
Jobviper.com
Print Media
Radio Ad.
Other

Mumber of Applicants

Gender

Applicants by Age

e @Age

W =30

W 30- S

W 40 - as
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&0 - &9
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] Requisition Overview

Detailed Information
By Recruiter
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By Requisition
Financial Arahy=t B
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Applicant Overview
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SAP4
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Graph ) Table
Income Statement FY2010 FY2009

Revenues

Gross Sales £12,518 £11,500

Sales Return & Allowances s618 £500

Net Sales £11,899 £11,000

Cost of Goods Sold £5,446 £5,550

Gross Profit £6,453 5,450

Selling Expenses £2,191 £1,900

General & Admin. £2,504 £1,099
Operating Income %1,759 £2,451

Other Income / Expenses $12 225
Income Before Interest & Taxes £1,771 £2,476

Interest Expenses & Taxes 779 £990
MNet Income £992 £1,486

Gross Sales Growth Rate ) _
As a % of Salas

Sales Return & Allowances | - | | 4. 9%
i, .
o — Cost of Goods Sald . — ' 43.5%
= -
=\ = Selling Expenses | — | | 17.5%
- o
= - . . -
e - General & Admin. - 20.0%
“ N | T |
1.00% BO0.00% et Earreme B o —_— o
8 B5% Interast Expenses & Taxes | | - | 44 0%
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Concept: Create a Dashboard

Concept - Create a dashboard

Dashboards provides an interface that enables you to quickly and easily
build and publish your dashboards.

In this tutorial, you will review the elements that make up the interface
for Dashboards.

S v
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Dashboard Templates

Supply Chain Dashboard i
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15QFinancial Performance are defined here. _
16 1_05
W4 b M| Setup 4MEEERNR. Displagl < ] [N [E—TE— o =
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Dashboard Components

Components
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o x - Components

Category | Tree | Lisk |
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-
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Universe Connectivity - I
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Univerze Connectivity - I
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Concept: Use Selectors

Overview

Selectors enable you to set up your dashboards so that users can select
what data they want to view in display components like charts.

In this tutorial, you will review how to configure a selector.
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Concept: Set Up Alerts

Overview

Dashboards enables you to configure your components to alert you
when specific thresholds have been met with color coding that displays
as part of the components in your dashboard.

In this tutorial, you will review the steps involved in setting up alerts for a
component.
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User Auditing and System Monitoring
SAP BusinessObjects Dashboards 4.0

AUdlt events CENTRAL MANAGEMENT CONSOLE
Dashboard User: View, refresh, prompt, logon, logout Auditing [
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Bl Platform Integration
SAP BusinessObjects Dashboards 4.0

New data processing layer SEMVers =]
Semantic layer structure f Manage - Actions
Enterprise scalability D@L o0 r m | E L

Server Name

Full Bl platform integration H " B servers st

-8 _ = AURORA_751.Dashboardl
_J =) Server Groups List

=l AURORA_751.Dashboardl

CMC/CCM Management = D?ssp
E‘i T 5= Nodes
Add/remove servers B | £ B service Categores
S eCI server aroups -~ Connectivity Services
p fy g p © T Core Services

Manage server status

IT Crystal Reports Services

% Data Federation Services

. E L
Performance Tuning B e s
CaChe server Opt'ons ] T Lifecyde Management Servio
P . . b tt * ? Advanced Analysis Services
roceSSI n g JO Se In g S =k ? Interactive Analysis Services
b o

e Diashboard Design Services

© 2011 SAP AG. All rights reserved.




Multi-lingual Dashboards
SAP BusinessObjects Dashboards 4.0
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Common Semantic Layer Integration
SAP BusinessObjects Dashboards 4.0

Simplify authoring of dashboards
m Query panel in Dashboards Designer
m Direct binding of Universe objects to visualizations
m Prompt selector to leverage prompt defined in Universe

m Separation of roles between data experts and dashboard
authors

Next Generation Semantic Layer

m Consistent access to data between clients and across
sources
m One abstraction layer for all data sources

2 Untitled - Dashboard Design

: Fle SAP Edit  Miew Formak  Data
HRN=A" IS TN =N
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¥ 2 X &~

zuauodwo o
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* Result Objects
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Discounk
Insert in Spreadshest »
» Filters

* Promplts

" Countries: (In List)

Connect ko Spreadsheet »

Query Browser Panel
in Dashboards Designer
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Universe Integration in Dashboards Designer
SAP BusinessObjects Dashboards 4.0

i Add Query

Select 3 Universe =*  Build Query = Somoe® i

B |

Universe Objects

Universe " Result objects

] Cournkry

Fiscal Year

Country Id

Country

Reqgion Id

Reqion

[ AEE AR AEE AR

Time

Call Reason

Custamer

Filters

Emploves
Prioduct:
Supplier Country | InLisk

Petind Id
Diate
Day of Week

Daw number in week
+ Calendar Year Daka Preview

—HE] Fiscal Year Max rows: 200

Fiscal Year

Fiscal Quarter and Year
Fiscal Month and Year
Fiscal Week and Year
Fiscal Quarter Mame

Fiscal Quarter Mumber

—h -

Met Sales

g

Discaunt

<Back ‘l Next>[%_|

Selected query result objects

Create custom query filters

Preview query results

Refresh

Cancel
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Prompt Selector
SAP BusinessObjects Dashboards 4.0

= Auto-prompt based on the prompt data type and whether it is single or multi value
prompt, or cascading list of values

= Directly uses the available List of Values
= Search or page through list of values, as well as, show or hide selected values

Multiple
Enter Country: (Equal) . select (in |iSt)
| Single value from list of
values
Enter Country: (Equal) Single value ShOWing list of Enter value(s) for Country: (In Lis™
values

US4 Search or

Canada page through

- list of values

rance

Spain |

Italy

GEI’FI"IEIH'},." EErman W

MMarthorn Firirmno

MWorthern Europe
Selected &5 of 16 apply
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Binding Universe Objects to Charts
SAP BusinessObjects Dashboards 4.0
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Contextual Drill Down in Bl Workspaces
SAP BusinessObjects Dashboards 4.0

Bl Workspaces replaces Dashboard Builder
Improved and easier content linking capabilities
Inter-Portlet Communication (IPC)

Welcome: Administrator Applications+  Preferences Helpw Log OFf |

5 _e_FEdit BI workspace_n_pseudaloc_

PaSS|ng =& Map + Map for Comparison - Detailed REFnrt.rpt
State value to R " Lesd et e -
Crystal report
document as
a filter

Report

i

Califarnia

Sum
ScurcsAndTanet FYI0Z1

PaSSl ng : Revenues by State
State valueto o
the —0C— o o 9
y -]
dashboards d
Ey2002 Fy20021 -
model . fe o0t .

Last Refreshed: March 21, 2010 11:43:12 PM GMT+02.00

Cabdomia
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The Content Linking Interface
SAP BusinessObjects Dashboards 4.0

Bl Workspaces: A new “content linking” interface through a visual editor
= Graphical view of links between modules
= Exposes linking meta-data (prompts, range names, filters)
= Only linkable modules are displayed

Zoarm: | 100%

| Detailed Report.pt

F)usa map
%
(& 1 O
2 Q
/}é Map for Comparison ?/\ Revenue by State
by b
Available connections Parameters mapping
Analytics Ports Source Parameter Target Parameter
SoLr US4 Map HCELSIUS_ouT * | StateHame Enter SourceAmount:
Taraet Detailed Renart ot FROMPT In
Sour LS4 Map KCELSIIS_oUT
Taraet Revenue by State HKCELSIUS I
SO Map for Comparizon HCELSIUS_ouT
Tarriet Revenie by State WCOFLSIE M ILl

Delete connection
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Key Capabilities
SAP BusinessObjects Dashboards

Drag and drop dashboard designer with prebuilt templates

Library of easy to understand visualization components for
every business user

Flexible deployment options including portals, SAP and BusinessObijects Bl
platforms, MS Office applications, and PDFs

Static or live data via multiple data connectivity options

Real-time enabled dashboards through direct integration with SAP
BusinessObjects Event Insight
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Differentiators and Benefits
SAP BusinessObjects Dashboards

'y
Flexible dashboard Flexibility for IT and business users — With
output options ability to create dashboards with many data

sources and then publish in user friendly

Library of visualization ]
outputs and environments

components and
templates for designing Quicker deployment and adoption — With

Interactive dashboards most commonly used visualizations that
business users will understand and templates
for quick deployment
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SAP BusinessObjects Dashboards (Editions)

\ 4

SAP BusinessObjects Dashboards
= Enterprise solution for creating dashboards

SAP BusinessObjects Dashboards Interactive Viewing
= Enterprise license for viewing dashboards

SAP Crystal Dashboard Design products

= Solution sold through SAP partners, resellers,
distributors and the e-Store

Description

Includes connectivity to the
SAP BusinessObijects Business
Intelligence platform and SAP
Netweaver BW, Business Suite.

Intended for users who view
and interact with dashboards
but do not create them.

Includes connectivity to live
databases and Excel data, but
not to SAP BusinessObjects
Business Intelligence platform or
SAP Netweaver BW or any
SAP environments.
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Dashboard Edition Comparison

Basic data presentation components 4| ™M
Export to Adobe PDF and PPT M ™M
Dashboard creation components and export to Web ¥ |
and Adobe Flash, AIR

Live, refreshable data connections Unlimited Unlimited
Connectivity to Adobe LiveCycle Data Services M ]
IBM WebSphere, MSFT SharePoint and Reporting o ¥
Services integration

Crystal Reports Server connectivity and platform ¥ ¥
integration including Live Office support

Viewing rights for dashboards connected to live data ¥ ¥
sources

Deploy dashboards to more than 100 named users |

Deploy dashboards to SAP BusinessObjects Edge
and SAP BusinessObjects Bl Platform

Access SAP ERP and SAP BW data
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SAP BusinessObjects Dashboards: Summary

o

=i You should now be able to

- Describe SAP BusinessObjects Dashboards including:
Key capabilities
Top differentiators
Benefits

Effectively demonstrate sample dashboards
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Additional Resources

d

For more information on topics discussed in this course, see
the following references:

SAP User Interface Guidelines for Dashboard Design
(documentation)

Sample Dashboards

Additional Dashboard Samples
http://www.sdn.sap.com/irj/boc/xcelsius-samples
Public Web Sites

Dashboard tutorials

SAP BusinessObjects Dashboards

SAP Crystal Dashboard Design
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http://www.sdn.sap.com/irj/boc/xcelsius-samples
http://www.sdn.sap.com/irj/boc/xcelsius-samples
http://www.sdn.sap.com/irj/boc/xcelsius-samples
http://www.sdn.sap.com/irj/scn/dashboards-elearning?refer=main
http://www.sap.com/solutions/sapbusinessobjects/large/business-intelligence/dashboards/sapbusinessobjects-dashboards/index.epx
http://www.sap.com/solutions/sapbusinessobjects/large/business-intelligence/dashboards/sapbusinessobjects-dashboards/index.epx
http://www.sap.com/solutions/sap-crystal-solutions/dashboards-visualization/index.epx
http://www.sap.com/solutions/sap-crystal-solutions/dashboards-visualization/index.epx
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